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Mail Order Form ®pasRi&

PLEASE CHARGE TO {#&&

Please print in BLOCK CAPITALS. Street address and telephone number are compulsory.
Do not use PO Box No. Ui E3hFNsRIES Y. 1521 {EABBBUSFEMiL.

Mr/Mrs/Miss #%

Address #iil

City i State &

Country EIZ Zip Code HB%

Tel BIESH

Fax k&

E-mail H#B

DELIVERY INFORMATION i% 53 34

If different from above, please complete below. Please print in BLOCK CAPITALS. Street address and
telephone number are compulsory. Do not use PO Box No. &S L FHA—#, HEZUTHER.
BRAXREFE, HE—EEHMIRIESE. E2ERBUSHERIL.

Mr/Mrs/Miss #£%

Address it

City #ii State &

Country EZXR Zip Code HB%R

Tel BIESH

Fax 18

E-mail H2#B

METHOD OF PAYMENT Xt A&

O vVisa O Mastercard O Diners Club O American Express 0O jcB

Name of Cardholder 5 F#EEH R

Credit Card No. 5B F5%

Expiry Date A3 kR
PPS No. (if applicable #i&F )

Signature %% Date B

Your signature and expiry date of credit card are required to process your order. Please read all terms and conditions

overleaf before ordering. AEITHIMEMRMFEZIEAFERHR. FEITHRSATEHRESRM.

FOLD HERE

Please indicate product numbers, quantity, colours and total. FEBAMETEE.

PRODUCT NO. & NAME QTY. MAIL ORDER
PRICE (S$)

TOTAL (S$ Singapore Dollars)

Delivery Charges

Prevailing GST (for items delivered in Singapore)

GRAND TOTAL (S$ Singapore Dollars)
Customs, import duties and postal clearance are separate and additional to the price

Upon receipt of your Mail Order Form, the product(s) will be delivered to a Singapore address in 10 working days
and all other addresses in 14—21 working days. Delivery is by courier.

FOR OFFICIAL USE ONLY Approval Code
EREnEN
NPA § Date

Inflight Sales Items — Delivery Charges

Now you can choose to have your purchases delivered to your doorstep!
Please refer to the table below for delivery charges.

No. of items

4 and above

« Enjoy FREE Singapore delivery service with every nett purchase of $188 and above in a single receipt for
inflight sales items through SkyShop mail order.

o With nett purchase below $188, delivery will be charged at the rate of $15 per order to a single location
within Singapore.

« Allitems (except chocolates and duty-free liquor) available for inflight sales can be delivered directly.

« Fragrances are available for delivery in Singapore only.

« GST will be charged for all inflight items delivered in Singapore.

« Other Destinations — Please refer to the table above for overseas delivery charges. Prices do not include
customs, import duties and postal clearance.

« Above multiple purchase price is limited to items delivered to a single location.

Shop by Maill

FOLD HERE

FOLD HERE
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Terms & Conditions

Submission of completed forms Please fax, mail or submit your completed forms to:
SilkAir SkyShop (Mail Order)

Singapore Airlines Limited

Changi Airport Post Office

P O Box 1063

Singapore 918157

Fax: (65) 65429623

For additional Mail Order forms, please ask your Cabin Crew or fax us at (65) 65429623.

Prices Mailing, shipping and handling are stated in the delivery charge table provided. Customs,
import duties and postal clearance are separate and additional to the price. The prevailing Goods
and Services Tax (GST), which is separate and additional to the price, will be charged on all Mail
Order items delivered in Singapore only. Qualified PPS members are entitled to a 10% discount on
all items, except bargain items, purchased through Mail Order.

Payment You can pay by credit card. Please do not send cash or personal cheques.

Delivery Upon receipt of your Mail Order Form, the product(s) will be delivered to a Singapore
address in 10 working days and all other addresses in 14-21 working days, unless otherwise
specified or prevented by events beyond our control. Delivery is by courier.

Guarantee We guarantee that every item in the catalogue is in good condition at the time of
purchase. If it is not, please return the item to us by registered post in its original packaging within
30 days of receipt, detailing the reason for its return. Upon safe receipt of returned goods, we will
either exchange or refund the item.

Returns/Refunds To return unsuitable gifts, goods must be returned unworn/unused and in the
same condition as sold, and accompanied by proof of purchase within 30 days. In cases where a
refund is due, we will process the refund through the credit card company through which you paid.
We will not refund or reimburse any postal, shipping or handling costs.

Returns should be sent to

SilkAir SkyShop (Mail Order)

Singapore Airlines Limited

Changi Airport Post Office

P O Box 1063

Singapore 918157

Further enquiries can be directed to

E-mail: customercare@dfassgroup.com.sg
Tel: (65) 65423208

S0
ERHERBHRBETROBICR. BEFRIT il 2 5714

SilkAir SkyShop (Mail Order)

Singapore Airlines Limited

Changi Airport Post Office

P O Box 1063

Singapore 918157

f2H: (65) 65429623
IMREHFEFIMIEB IR, EENCRSARRBRIEEE: (65) 65429623

X ARPIIL T EXIE. SRALEHERS. EEFXH. MOBRIMBBETRESN
HH. FIEMEE. REFERNEENNENES. BHINITHERER (GST). BRENRZN

APPSR R M TALT L R EDRE ZH 10%HIER AT .

HARBXETAEARAR. BREBARINMAZES R,

BREREGHMWITEZE, BNBREEERS. BRIESTBHOSRIT ETEE R
Bii, BUBATE R0 TR R ST REAF ML, Rt NFRyZE2PTER.

HRIRTERIZIE.

RIERNRIEE R BRTPNE-—NRRERVHBETHLRN, DRERHHRIF, BEKE
BRMoRN, BREEMNESMESTNEX, HFIITRENERR. BRINEKIEESE ¥
SRR ITIRK.

B8/ BRESFTESEMNILMEBRE, EXRRRLFH / EALTNKESR, FEXRSERN—
B, HEoRZARMBEE—LER. NRFERK, RNEBLEAROEATLTER.

BB RSB EIS EE AR, EXS RS A.

BEEFEU TR

SilkAir SkyShop (Mail Order)

Singapore Airlines Limited

Changi Airport Post Office

P O Box 1063

Singapore 918157

ERE@igE. HiEdL T EMRSEERR:

B#B: customercare@dfassgroup.com.sg

BiE: (65) 65423208




